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Highlights of data:

Survey is sent to all Vernon College students who took part in academic coaching in the Fall
semester. Below are the responses Spring 2016 and 2015 for comparison.

Question

Spring 2016 — 21 responses
out of 96 students seen for
coaching in Spring 2016 = 22%
response

Spring 2015 — 25 responses
out of 113 students seen for
coaching in Spring 2015 = 22%
response

What was the most helpful part
of your academic coaching
session (check all that apply)

The study technique
recommendation = 48%
Meeting with the success
coach face to face = 62%

The free planner = 10%
Learning about resources
(Tutoring Center, Library, etc)
=38%

Help examining my personal
study habits = 48%

The study technique
recommendation = 57%
Meeting with the success
coach face to face = 74%

The free planner = 18%
Learning about resources
(Tutoring Center, Library, etc)
=44%

Help examining my personal
study habits = 65%

After meeting with the success

coach, do you feel like you have a

better understanding of what it
takes to be successful each
semester?

Yes = 100%

Yes = 100%

Did you participate in a follow up
appointment/session? (in person
or through email)

Yes =76%
No =24%

Yes =91%
No =9%

If you did not attend a follow up
session, what was the reason?

Didn’t have enough time = 0%
Didn’t connect with the
success coach = 0%

Was doing better in the class
=100%

Dropped the class = 0%

Did not ask this question in
Spring 2015

Would you recommend this Yes = 100% Yes = 100%
service to another student who is

struggling in class?

Did you wish you had responded | Yes =76% Yes = 83%
earlier to the success coach No =24% No =13%
earlier in the semester?

Have you registered for the Yes = 48% Yes = 60%
Summer or Fall yet? No =52% No =40%
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What is your educational goal

Earn credits to transfer to a 4-

Did not ask this question in

while at Vernon College (check all | year university = 70% Spring 2015
that apply)? Earn a certificate of

completion = 10%

Earn an Associate’s degree =

30%

Other = 0%
Additional Data: Spring 2016 (January-May) Academic Coaching

Date(s)/Week Number

Event of contacted/attended
Academic coaching appointments 1/21/2016 4 students
Academic coaching 1/26-28/16 21 students
Academic coaching appointments 2/1-4/16 17 students
Early alert emails 2/1/2016 104 emails
Spoke to developmental classes to offer
academic coaching service 2/3-4/16 60 students
Academic coaching-email follow ups 2/9-11/16 11 emails
Academic coaching appointments 2/10-11/16 9 students
Early alert emails 2/12/2016 522 emails
Academic coaching-email follow ups 2/15/2016 11 emails
Academic coaching appointments 2/15-16/16 11 students
Academic coaching appointments 2/23-25/16 6 students
Academic coaching-email follow ups 2/24-25/16 3 emails
Early alert emails 2/26/2016 384 emails
Academic coaching-email follow ups 2/29/2016 3 emails
Academic coaching appointments 2/29-3/3/16 4 students
Academic coaching-email follow ups 3/8-9/16 3 emails
Academic coaching appointments 3/8-10/16 8 students
Early alert emails 3/11/2016 275 emails
Academic coaching-email follow ups 3/21/2016 1 email
(Spoke at LVN Department mtg to offer
academic coaching service 3/21/2016 20 faculty)
Academic coaching appointments 3/22-24/16 4 students
Early alert emails 3/24/2016 171 emails
Academic coaching-email follow ups 3/28-31/16 3 emails
Academic coaching appointments 3/29/2016 5 students
Academic coaching appointments 4/4-7/16 6 students
Academic coaching-email follow ups 4/5-7/16 2 emails
Early alert emails 4/8/2016 459 emails
Academic coaching appointments 4/13/2016 13 students
Academic coaching-email follow ups 4/12-14/16 3 emails
Academic coaching-email follow ups 4/19-21/16 2 emails
Academic coaching appointments 4/20/2016 6 students
Academic coaching-email follow ups 4/27/2016 1 student
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Academic coaching appointments 4/27/2016 6 students
Spring 2016 Academic Coaching survey 5/2/2016 96 emails/21 responses
Academic coaching appointments 5/3/2016 6 students
Academic coaching-email follow ups 5/4/2016 1 student
TOTAL STUDENTS CONTACTED Spring 2016 2248

Use of data: The data shows consistent positive feedback from students who participated in the
academic support service-academic coaching. From year to year 100% of students reported they felt
they understood what it takes to be successful in college, and would recommend the service to
another student who is struggling in class (validity). Data also illustrates efforts and contact with
students made to encourage students to participate in Academic Coaching. Title Ill/Student Services
will continue to use this data to plan our outreach to at-risk as well as all students and to work with
other departments to identify students who can benefit from academic coaching.

How associated to Student Success? This snapshot shows that our targeted interventions with at risk
students continue to increase in number and effort and are successfully exposing students to proven

study habits in a positive setting and increasing their odds at persistence and success.

Brandi Brannon, Student Success Pathway
Where the report can be found: Coordinator
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